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WFBSC announces change of Secretariat 
 
This morning, the World Federation of Building Service Contractors (WFBSC) 
announced that its headquarters had moved from the United States to the 
Cleaning and Support Services Association in the United Kingdom.  
 
Speaking after the announcement Bob King (President of the WFBSC) said: 
 
“I am delighted that the CSSA, and Andrew Large its Chief Executive, has 
assumed the position of Executive Vice President of the WFBSC. I look forward 
to working with him to promote professional cleaning across the globe in 2010 
and beyond.” 
 
“I would also like to pay tribute to the retiring Executive Vice President Carol A. 
Dean. She has been a tower of strength for the WFBSC for over 30 years, and 
her efforts on behalf of building service contractors cannot be understated. We all 
owe a tremendous debt of gratitude to her for her hard work in support of our 
industry. On behalf of the WFBSC Board and all its members I would like to wish 
her very well for the future.”   
 
Notes for Editors 
 
The WFBSC brings together cleaning and other support service businesses from 
across the globe with the shared aim of improving and professionalizing the 
industry.  

The World Federation of Building Service Contractors is a dynamic union of 
national and international associations consisting of individual contracting 
companies, manufacturers and suppliers from around the globe. 

The result of this union is an international forum in which contractors, 
manufacturers and suppliers to the industry can address and solve problems of 
common concern, exchange new ideas and techniques, and promote the building 
service contracting industry. 



The new headquarters of the WFBSC is at: 

CSSA 
Suite 478-480 Salisbury House 
London Wall 
London 
EC2M 5QQ 
  
Tel: +44 20 7920 9632 
Fax: +44 20 7638 6990 
 
The website remains unchanged at www.wfbsc.org  
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